
What is an EDP code and where can I find it? 

EDP codes and/or Product Codes are product designations that are used to identify a 
specific consumable item for Ricoh, Savin and Lanier products. 

The EDP code and/or “Product code” can be found on the label of the original carton 
box; in some instances, it can be found on the cartridge or container itself. 

If a box is unavailable and the cartridge/ container is unmarked, please contact your 
supplier to obtain the information. 

 

 


